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INFORMATION FOR PARTS GUIDE MANUAL

To find correct Parts No., refer to the “HOW TO MAKE THE BEST USE OF
THIS MANUAL” in the following page.

HOW TO MAKE THE BEST USE OF THIS MANUAL

1

When you order, please check the proper figures beforehand that are on
Our Parts Guide Manual, and order with the appropriate figures.

For screws, Nuts, Washers, retaining rings and Pins which are used in this
model, one letter is shown on the Standard parts column of Parts list and
exploded diagrams.

In order to maintain safety of the product, some specific parts composed
of this product are set up as "essential safety parts".

The assigned parts number for the "essential safety parts" is indicated as
IISPOO_****II'

When replacing these parts, follow precautions for disassembling and
installing which are listed in the Service Manual.

Do not use any parts that are not set up as

4 means that there are exclusive parts for each destination.
Please check the appropriate destination when you order.

Revision Mark
Marked as A on the illustration shows that the revision has been made.

All rights reserved. (any reprints or quotations are prohibited.)
Use of this parts guide manual should be strictly supervised to avoid dis-
closure of confidential information.

(‘ Order here
ﬁ‘. 8 (495) 646-0426

nsTen napTHEP WWW.Km-shop.ru

IN—YHAFKT=Z2T7IDZTENRN

H—EREMmE CRIOBICE, FRISRT “N—=YHAFTZa 7LD
FRICHE-->T 2Z8BOL, ELUVVREFESICTERVLELE S,

N—YHARFTZa T7IDFERIZH=>T

1

BEEIOMRICIE., BES ATV IMRBFSOHHREREEL ., BH L
TWAHIHMTRIEVE I

COERICEHIATWSARY, vk, Dy vy—, L&, EVR
Elx. YA+ OEEID Standard parts H&IZ ab,c, === THxRRL., 15 R+
[Z% ab,c, - ZRLTHYE T,

HnNREMZHFEITLIHIC, BRICEASWIHEDHME TEER
ZEbE] EL THRELTLET,

EERRBADIHEBEFIL. "SPO0—*+k+" L BBES NTULETDT. BB
REFIE, Y—EXAI =21 FIWEBODHE - AL THOIEFEIZHKS
THEFEZELTTSLY,

T, BEEUSNDERIE—UERAL ZLTTFS LY,

AXIZ & ARTSNATVSEGIE L@ THhBICERBRAHIEEE
KL TLWET,
F—H—E NBHEE, MR FHE HERL TTE L,

WETEEBIZDL\T

A5AF LIZARNBARTENTWVBSEHDIE, HETSn=FERLET,
MRAEFTAE (EMERH R VENSIAOELL)

AN—YHARITZa 7IIUZDWTIE, BEREBFZEZOHRWZEF+HHE

ELTTFE WL, B—RYKWERSBEICE, FETURASI AL &
AHYE T,

06/12/2019



System Configuration
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GENERAL CONTENTS

No. Description Model
1 Printer B/W bizhub 4020i
2 Paper Feeder PF-P23
3 Paper Feeder PF-P24

(

~nmil
NATbIA NAPTHEP

Order here
8 (495) 646-0426
www.km-shop.ru
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Section Configuration

ADF Section

Accessory Parts
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CONTENTS

No. DESCRIPTION Z2p PAGE No.
1 Automatic Document Feeder ADF £ P1
2 External Parts AL EEER P2
3 Operation Panel Section 1R1EER P3
4 Scanner Section Ay —Ep P4
5 Write Section ETAHER P5
6 Paper Feed Section TRHEER P6
7 Tray Section L AEB P7
8 Duplex Section k] [ A P8
9 Fusing Section iE & &R P9
10 Frame Section TL— L& P10 P11
11 Drive Section EXEhER P12
12 Electrical Parts BEE P13
13 Service Tool H—EXY— L P14

(‘ Order here
j 8 (495)646-0426
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NATbIA NAPTHEP

8 (495) 646-0426
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Parts No. Page No. Parts No. Page No. Parts No. Page No.
AOPD160200 14-4 ACERPP5200 4-1 ACETPP5600 2-4
A32RPP1K00 14-5 ACETPP0100 12-3 ACETPP5700 2-13
AAE4PP3400 1-4 ACETPP0200 12-9 ACETPP6300 2-10
AAE4PP4300 1-5 ACETPP0300 12-12 ACF1PP0500 111
AAE4PP4400 1-6 ACETPP0400 12-10 ACF1PP1500 2-1
ACERPP0100 12-1 ACETPP0500 12-11 ACF1PP2000 2-2
ACERPP0200 11-2 ACETPP0900 12-4 ACF1PP2100 2-3
ACERPP0300 7-1 ACETPP1000 12-5 ACF1PP2700 13-2
ACERPP0400 7-4 ACETPP1100 12-6 ACF1PP2800 13-2
ACERPP0500 7-3 ACETPP1200 12-7
ACERPP0600 2-15 ACETPP1300 12-2
ACERPP0700 2-7 ACETPP1400 12-8
ACERPP0800 2-8 ACETPP1500 13-3
ACERPP0900 2-14 ACETPP1900 13-5
ACERPP1000 2-14 ACETPP2000 14-3
ACERPP1100 4-5 ACETPP2100 14-3
ACERPP1200 4-4 ACETPP2200 14-2
ACERPP1400 4-2 ACETPP2300 14-1
ACERPP1500 4-3 ACETPP2600 10-7
ACERPP1600 1-8 ACETPP2700 10-3
ACERPP1700 1-2 ACETPP2800 10-2
ACERPP1800 1-10 ACETPP2900 10-1
ACERPP1900 1-3 ACETPP3000 10-5
ACERPP2000 1-9 ACETPP3100 10-6
ACERPP2100 1-11 ACETPP3200 10-4
ACERPP2200 1-7 ACETPP3300 5-1
ACERPP2300 1-12 ACETPP3400 5-2
ACERPP2400 1-1 ACETPP3500 6-3
ACERPP2500 3-5 ACETPP3600 6-4
ACERPP2600 3-4 ACETPP3700 6-1
ACERPP2700 3-6 ACETPP3800 6-2
ACERPP2800 3-7 ACETPP3900 8-1
ACERPP2900 3-2 ACETPP4000 8-1
ACERPP3000 3-3 ACETPP4300 7-2
ACERPP3100 3-1 ACETPP4500 9-1
ACERPP3200 13-6 ACETPP4600 9-1
ACERPP3300 13-1 ACETPP4900 2-9
ACERPP3400 13-1 ACETPP5100 2-12
ACERPP3500 13-4 ACETPP5400 2-5

| ACERPP5000 2-11 | ACETPP5500 2-6
Order here
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Automatic Document Feeder
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Automatic Document Feeder

Page. 1

=

8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP2400 ADF Unit ADF 1=vwk S 1
2 ACERPP1700 ADF Base Frame Assy ADF A% As sy D 1
3 ACERPP1900 Stopper Ak R— D 1
4 AAE4PP3400 Arm T— L D 1
5 AAE4PP4300 Hinge /Right ey A C 1
6 AAE4PP4400 Support HR—bk D 1
7 ACERPP2200 Hinge Assy /Left EvY Assy /& C 1
8 ACERPP1600 ADF Cover ADF h/n— D 1
9 ACERPP2000 Separation Roller Assy SEEO—5— As sy C 1
10 | ACERPP1800 ADF Saparation Holder Assy ADF SBfRILE— As sy C 1
11 ACERPP2100 Tray LA C 1
12 | ACERPP2300 Top Cover Assy Lthi— Assy D 1
bizhub 4020i
Order here



External Parts

P2
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External Parts Page. 2

Key Part No. Description Destinations Class QTY Standard parts
1 | ACF1PP1500 Cover Assy /Rear BHN— Assy D 1
2 ACF1PP2000 Label Caution SR EE D 1
3 ACF1PP2100 Label Caution SN EE D 1
4 ACETPP5600 Guide HAK D 1
5 ACETPP5400 Label JAM IR JAM D 1
6 | ACETPP5500 Cover Assy /Fusing EENN— Assy D 1
7 ACERPP0700 Cover Assy /Right BH/IN— Assy D 1
8 ACERPP0800 Joint Cover Assy O3 4Vhhil— Assy D 1
9 ACETPP4900 Stopper S SRAY D 1
10 | ACETPP6300 Guide Assy HAK Assy C 1
11 | ACERPP5000 Tray Assy LA Assy o] 1
12 | ACETPP5100 Coil Spring a1 )uEh C 1
13 | ACETPP5700 Label Caution IR EFE D 1
14 | ACERPP0900 Cover Assy /Front BiH/N\— Assy B,G2,H D 1
14 | ACERPP1000 Cover Assy /Front BiNA— Assy C,I(South Africa) D 1
15 | ACERPP0600 Cover Assy /Left EHh/N— Assy D 1

Order here
8 (495)646-0426

nsToi napTHEP WWW.Km-shop.ru
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Operation Panel Section
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Order here
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Operation Panel Section

Page. 3

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP3100 Control Panel Assy BENRIL Assy | 1
2 ACERPP2900 Touch panel Assy BYFINRIL As sy | 1
3 ACERPP3000 LCD LCD C 1
4 ACERPP2600 Flatcable I3vbk =T C 1
5 ACERPP2500 Panel Board Assy INRIVER Assy C 1
6 | ACERPP2700 Relay board chik E AR ¢ 1
7 ACERPP2800 Flatcable I3k =TI C 1

Order here
8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru
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Scanner Section

P4

First side CIS unit
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Scanner Section

Page. 4

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP5200 Scanner Unit AFyF—a1z=vk S 1
2 ACERPP 1400 CIS Unit/ ADF Cl sa=vyhk ~ADF | 1
3 ACERPP1500 PWB Assembly (USB) Hik Assy (USB) | 1
4 ACERPP1200 Sheet o=k D 1
5 ACERPP1100 Flatcable 259k =TI C 1

Order here
8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru
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Write Section

P5

(Main PCB ASSY)
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Write Section

Page. 5

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP3300 Flatcable II3vb =T C 1
2 ACETPP3400 Print Head Assy PH Assy A 1

8 (495) 646-0426

6‘ Order here

nsToi napTHEP WWW.Km-shop.ru
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Paper Feed Section

AN
MP paper (High-voltage power
empty sensor 12 supply PCB ASSY)
2
(High-voltage power
J, supply PCB ASSY)
sration o | 3
Registration front/
rear sensor i (High-voltage power
2 supply PCB ASSY)
4 >
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7 Order here
#  8(495)646-0426
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Paper Feed Section

Page. 6

Key Part No. Description Destinations Class QTY Standard parts
1 | ACETPP3700 Sensor Board 2 Y—Eik C 1
2 | ACETPP3800 Sensor Board o H—Eik C 1
3 | ACETPP3500 Sensor Board o H—EiR C 1
4 | ACETPP3600 Sensor Board o H—Eik C 1

Order here
8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru
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Tray Section

P7
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Order here
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Tray Section

Page. 7

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP0300 Cassette Assy hEyhk Assy C 1
2 ACETPP4300 Gear 22T 7227 C 1
3 ACERPP0500 Idler Gear 18T w®HX718T C 1
4 ACERPP0400 Lift Gear 27T YIRF¥T27 T C 1

8 (495) 646-0426

6‘ Order here

nsToi napTHEP WWW.Km-shop.ru
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Duplex Section

P8
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Duplex Section

Page. 8

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP3900 Duplex Tray mmEhk L A C,I(South Africa) C 1
1 ACETPP4000 Duplex Tray mmEk L 1 B,G2,H C 1

8 (495) 646-0426

6‘ Order here

nsToi napTHEP WWW.Km-shop.ru
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Fusing Section
P9

bizhub 4020i

Order here
# 8 (495)646-0426
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Fusing Section

Page. 9

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP4500 Fusing Unit (120V) EEI=vE (120V) B,G2,H A 1
1 ACETPP4600 Fusing Unit (220V) EFEI=vE (220V) C,I(South Africa) A 1

8 (495) 646-0426

6‘ Order here

nsToi napTHEP WWW.Km-shop.ru
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Frame Section

Page. 10

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP2900 Filter Ta W= C 2
2 | ACETPP2800 Sensor Board o H—Eik C 1
3 ACETPP2700 Flatcable I3k =T C 1
4 ACETPP3200 Clutch 93y F C 1
5 | ACETPP3000 Connector axRr9 4 D 1
6 ACETPP3100 Clutch 939 F C 1
7 ACETPP2600 Relay board it AR C 1

8 (495) 646-0426

6‘ Order here

nsToi napTHEP WWW.Km-shop.ru
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Frame Section

P 11
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Frame Section

Page. 11

Key Part No. Description Destinations Class QTY Standard parts
1 ACF1PP0500 Fun motor T 7UE—S— C 1
2 ACERPP0200 PWB Assembly HiR Assy C 1

6‘ Order here

8 (495)646-0426
nsToi napTHEP WWW.Km-shop.ru
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Drive Section
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Drive Section

Page. 12

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP0100 Main Frame Assy/L AAVIL—LAssy & C 1
2 ACETPP1300 Clutch 939 F C 1
3 | ACETPP0100 Sensor Board o H—EiR C 1
4 ACETPP0900 Solenoid yL/J AF C 1
5 ACETPP1000 Motor T4 C 1
6 |ACETPP1100 Develop Joint BET3 41Uk C 1
7 ACETPP1200 Gear 37T ¥737 T (HREBED3 41oh) C 1
8 ACETPP1400 Gear 39T X739 T (EEERE) C 1
9 | ACETPP0200 Humidity sensor REERVY C 1
10 | ACETPP0400 Sensor Y- C 1
11 ACETPP0500 Thermistor —X X5 — C 1
12 | ACETPP0300 Motor T4 C 1

Order here
8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru

bizhub 4020i



Electrical Parts
P13

1

Modem PCB ASSY

Low-voltage power
Qj\ supply PCB ASSY

6 (Main PCB ASSY)
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bizhub 4020i

7 Order here
#  8(495)646-0426
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Electrical Parts

Page. 13

Key Part No. Description Destinations Class QTY Standard parts
1 ACERPP3300 NCU PWB Assy NCUHEMR Assy B,G2,H C 1
1 ACERPP3400 NCU PWB Assy NCUZHEIR Assy C,I(South Africa) C 1
2 | ACF1PP2700 Low Voltage Power Supply PWB Assy ( EXEREIR Assy (110—120V) B,G2,H | 1

110-1
2 | ACF1PP2800 Low Voltage Power Supply PWB Assy ( BEEERER Assy (220—240V) C.I(South Africa) | 1
220-2
3 | ACETPP1500 High Voltage Power Supply PWB Assy BEERER Assy | 1
4 ACERPP3500 Main PWB Assy AAVER Assy | 1
5 ACETPP1900 PWB Assembly HiR Assy C 1
6 ACERPP3200 Flatcable I23vbk =T C 1

6 Order here

8 (495) 646-0426
nsToi napTHEP WWW.Km-shop.ru
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Service Tool

P14
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Order here
# 8 (495)646-0426
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Service Tool

Page. 14

Key Part No. Description Destinations Class QTY Standard parts
1 ACETPP2300 Paper Feed Kit fREEy A 1
2 ACETPP2200 Paper Feed Kit (MP) WHEEY F (MP) A 1
3 ACETPP2000 Power code ERI—F B,G2,H C 1
3 | ACETPP2100 Power code BRaI—F C,|(South Africa) C 1
4 AOPD160200 Pen ~y C 2
5 A32RPP1K00 TELEPHONE LINE CORD IN—FRX ASSY D 1

Order here
8 (495) 646-0426

nsToi napTHEP WWW.Km-shop.ru
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MAINTENANCE LIST

@ The items with no Page/Key numbers are not handled as spare parts.

11

B

Order here
8 (495) 646-0426

nsTen napTHEP WWW.Km-shop.ru

No. Section PM Parts Description Maintenance Cycle (K=1,000) Parts No. Destinations Page/Key Note
QTY Replace
1 Fusing section Fuser unit 1 200K ACETPP4500 | (120V) P9-1
2 Fuser unit 1 200K ACETPP4600 | (220V) P9-1
3 Laser unit section Laser unit 1 200K ACETPP3400 P5-2
4 | Paper feed section PF kit 1 1 50K ACETPP2300 P14-1
5 PF kit MP 1 50K ACETPP2200 P14-2
bizhub 4020i



AT FUARI) AR

R=D/F—FoN—DHEVELEDIE TIE2—HY—ERTRTEHY T A,

11

No. X2 P MEma g&w o (K=1,c§% = R B/ X 23

[REZE Fuser unit 1 200K ACETPP4500 (120V) P9-1

2 Fuser unit 1 200K ACETPP4600 (220V) P9-1

3 |[L—Y—a2=vbt & Laser unit 1 200K ACETPP3400 P5-2

4 | #EHEED PF kit 1 1 50K ACETPP2300 P14-1

5 PF kit MP 1 50K ACETPP2200 P14-2

bizhub 4020i
{ Order here
»
S 8 (495) 646-0426

nsTen napTHEP WWW.Km-shop.ru




DESTINATION

Destination No. Destinations Vv Hz Model No.
A1 JAPAN
A A2 JAPAN
B USA, CANADA 120 60 ACERO011
EUROPEAN TYPE 220-240 | 50/60 | ACERO021
o | D1 |SEASATYPE |\ oNG bAKISTAN, INDIA BANGLADESH, INDONESIA
D3 OCEANIA TYPE | AUSTRALIA, NEW ZEALAND
E PHILIPPINES
F1 SAUDI ARABIA
i F2 SAUDI ARABIA
G1 C.S AMERICA
© G2 C.S AMERICA 120-127 | 60 ACERO11
H TAIWAN 110 60 ACERO011
JORDAN, LEBANON, SYRIA, SOUTH AFRICA, IRAQ, IRAN, N.YEMEN, CAME-
I ROON, UAE, BAHRAIN, OMAN, QATAR, KUWAIT, KENYA, TUNISIA, IVORY 220-240 | 50/60 | ACERO021
COAST, MOROCCO
J CHINA
K KOREA
bizhub 4020i
(57 §umoions
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