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INFORMATION FOR PARTS GUIDE MANUAL

To find correct Parts No., refer to the “HOW TO MAKE THE BEST USE OF THIS MANUAL” in the following page.
HOW TO MAKE THE BEST USE OF THIS MANUAL
1 When you order, please check the proper figures beforehand that are on Our Parts Guide Manual, and order with the appropriate figures.

2 For screws, Nuts, Washers, retaining rings and Pins which are used in this model, one letter is shown on the Standard parts column of Parts list and
exploded diagrams.

3 In order to maintain safety of the product, some specific parts composed of this product are set up as "essential safety parts".

4 The assigned parts number for the "essential safety parts" is indicated as "SP00Q-****",
When replacing these parts, follow precautions for disassembling and installing which are listed in the Service Manual.
Do not use any parts that are not set up as

5 o means that there are exclusive parts for each destination.
Please check the appropriate destination when you order.

6 Revision Mark
Marked as A on the illustration shows that the revision has been made.

7 All rights reserved. (any reprints or quotations are prohibited.)
Use of this parts guide manual should be strictly supervised to avoid disclosure of confidential information.

10/25/2013
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SYSTEM OUTLINE
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GENERAL CONTENTS

No. Description Model
1 Printer B/W bizhub 4020
2 Paper Feeder PF-P11
3 Paper Feeder PF-P12
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DIAGRAMS OF MAIN PARTS SECTION
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CONTENTS

No. DESCRIPTION PAGE No.
1 |EXTERNAL PARTS/CASSETTE SECTION P1
2 |ADF SECTION P2
3 |OPERATION PANEL SECTION P3
4 |PH/FUSING SECTION P4
5 |MAIN POWER SUPPLY SECTION PS5
6 |REVERSAL/MAIN DRIVE SECTION P6
7 |ACCESSORY PARTS P7
8 |MAINTENANCE KIT P8
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INDEX

Parts No. Page No. Parts No. Page No. Parts No. Page No.
AG63NPP0100 1-11 AG63NPP2000 7-2 A6WDPP1400 2-8
AG63NPP0800 1-10 AG63NPP2100 7-2 A6WDPP1500 2-1
AG63NPP0OCO00 4-9 AG63NPP2200 7-2 A6WDPP1600 2-3
AG63NPP0ODO00 4-8 AG63NPP2300 7-2 A6WDPP1700 3-5
AG3NPPOEQO 4-7 AG3NPP2A00 6-16 AG6WDPP1800 2-17
AG63NPPQOH00 4-3 AG3NPP2B00 6-14 AG6WDPP1900 2-6
AG63NPPOMO0 4-2 AG3NPP2Q00 7-2 AG6WDPP1A00 2-2
AG3NPPONOO 4-2 AG3PPPOB00 5-2 AGWDPP1B01 2-18
AG63NPPOP00 5-1 AG3RPP0000 1-7 AGWDPP1C00 2-16
AG3NPP0QO0 5-3 AG63RPP0300 4-1 AGWDPP1D00 6-5
AG63NPPORO00 5-5 AG6WDPP0000 2-5 AGWDPP1E00Q 6-10
AG63NPP0S00 5-9 A6WDPP0100 2-7 A6WDPP1F00 4-10
AG63NPP0OT00 5-6 AG6WDPP0201 3-2
AG63NPP0OUO00 5-4 A6WDPP0400 4-4
AG63NPPOV00 5-4 A6WDPP0800 2-15
AG3NPPOWO0O0 4-6 AG6WDPP0900 1-6
AG3NPPOWO00 5-8 AG6WDPPOA0O 1-4
AG3NPPOY00 6-1 A6WDPPOB00 1-14
AG63NPP1000 6-6 AG6WDPP0CO00 1-5
AG63NPP1100 6-8 AG6WDPPQOD00 1-2
AG63NPP1200 6-9 AG6WDPPOEOQ 1-1
AG63NPP1400 6-11 AGWDPPOFOQ0 2-4
AG63NPP1500 6-3 A6WDPP0OGO00 2-12
AG63NPP1600 6-7 AGWDPPQH00 1-3
AG63NPP1700 6-12 A6WDPPOKO00 3-3
AG3NPP1800 6-4 AGWDPPOMO0 6-2
AG3NPP1900 6-13 AGWDPPONOO 8-1
AG63NPP1C00 1-8 A6WDPPOP0O0 8-1
AG63NPP1F00 7-1 AG6WDPPORO00 5-7
AG63NPP1H00 1-9 A6WDPP0S00 2-9
AG63NPP1N00 6-15 AG6WDPPQTO00 3-1
AG63NPP1P00 7-2 A6WDPPQOUOQ0 1-12
AG63NPP1R00 7-2 A6WDPPQV00 1-13
AG63NPP1S00 7-2 A6WDPPQOWO00 2-11
AG3NPP1T00 7-2 A6WDPP0X00 3-6
AG3NPP1U00 7-2 AGWDPPOY00 2-10
AG3NPP1V00 7-2 AG6WDPP1000 2-14
AG63NPP1W00 7-2 AG6WDPP1100 3-4
AG63NPP1X00 7-2 A6WDPP1201 4-5
AG63NPP1Y00 7-2 A6WDPP1300 2-13
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P 1

bizhub 4020

© >
~ 2
S o
z8
e
eem
= -~
= D X
O D
NS
O

6’
nATbIA NAPTHEP WWW



EXTERNAL PARTS/CASSETTE SECTION

Page. 1

Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPPOEOO Tray C 1
2 A6WDPPODO00 Cover/Upper C 1
3 AB6WDPPOHO00 Cover Cc 1
4 AB6WDPPOAQO Cover/Rear Cc 1
5 A6WDPPOC00 Cover/Right Cc 1
6 A6WDPP0900 Cover Cc 1
7 A63RPP0000 Cassette Assy/250 Sheet C 1
8 AB63NPP1C00 Separation Roller Assy B 1
9 A63NPP1HO0 Holder Cc 1
10 | A63NPP0800 Front Guide Assy D 1
11 | A63NPP0100 Tray C 1
12 | A6WDPPOUOO Cover Cc 1
13 | AGWDPPOVOO Cover/Front C 1
14 | A6WDPPOB00 Cover/Left Cc 1
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ADF SECTION
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ADF SECTION

Page. 2

Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPP 1500 Separator Roller B 1
2 AB6WDPP1A00 Tray Cc 1
3 A6WDPP1600 Separating Pad C 1
4 AB6WDPPOFO00 Cover/Rear Cc 1
5 A6WDPP0000 Pad Cc 1
6 AB6WDPP 1900 Hinge/Left Cc 1
7 AB6WDPP0100 Hinge/Right Cc 1
8 A6WDPP1400 Harness/Speaker D 1
9 AGWDPPO0S00 Scanner Unit C 1
10 | AGWDPPOY00 Mounting Plate D 1
11 A6WDPPOWO00 USB Cable D 1
12 | ABWDPPOG00 Cover/Front Cc 1
13 [ A6GWDPP1300 Speaker D 1
14 | A6WDPP1000 Harness D 1
15 | A6GWDPP0800 Pick-up Roller Assy B 1
16 | AGWDPP1CO00 Top Cover Assy C 1
17 | A6GWDPP1800 Harness D 1
18 | A6WDPP1B01 ADF Unit C 1
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OPERATION PANEL SECTION
P3
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OPERATION PANEL SECTION Page. 3
Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPPOTO0 Cover Cc 1
2 A6WDPP0201 LCD Unit | 1
3 A6WDPPOKO00 Control Panel Assy C 1
4 AB6WDPP1100 Lens Cc 1
5 ABWDPP1700 PWB assembly | 1
6 AB6WDPPOX00 Flatcable Cc 1
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PH/FUSING SECTION

P4
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PH/FUSING SECTION

Page. 4

Key Part No. Destinations Class QTY Standard parts
1 A63RPP0300 Print Head Assy | 1
2 AB3NPPONOO Fusing Unit 110V B,G2,H B 1
2 AB3NPPOMO00 Fusing Unit 220V C,D1,D3,E,F2,G1,1,J,K B 1
3 AB63NPPOHO0 Sensor | 1
4 AB6WDPP0400 Fun motor C 1
5 ABWDPP 1201 PWB assembly | 1
6 A63NPPOWO00 Sensor | 1
7 AB3NPPOEOO Guide Assy D 1
8 A63NPP0ODO00 Solenoid Kit Cc 1
9 AB3NPP0OC00 Solenoid C 1
10 | A6GWDPP1F00 Fax Board | 1
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MAIN POWER SUPPLY SECTION

P5

bizhub 4020

8 (495) 646-0426
.km-shop.ru

Order here

6’
nATbIA NAPTHEP WWW



MAIN POWER SUPPLY SECTION

Page. 5

Key Part No. Description Destinations Class QTY Standard parts
1 AB3NPPOP00 Sensor | 1
2 A63PPP0B00 Contact/Cartridge C 1
3 AB3NPP0OQO0 Sensor | 1
4 AG63NPPOV00 Power supply Assy 100V B,G2,H | 1
4 AB3NPPOUO00 Power supply Assy 220V C,D1,D3,E,F2,G1,1,J K | 1
5 AB3NPPOR00 Sensor | 1
6 AB3NPPOTO0 Sensor | 1
7 A6WDPPORO00O Actuator C 1
8 AB3NPPOWO00 Sensor | 1
9 AG3NPP0S00 Sensor | 1
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REVERSAL/MAIN DRIVE SECTION

P6

Bt
DATE

bizhub 4020

AUGUST
2014

HETHR
REVISED EDITION

Order here
# 8 (495)646-0426

nsTen napTHEP WWW.Km-shop.ru



REVERSAL/MAIN DRIVE SECTION

Page. 6

Key Part No. Description Destinations Class QTY Standard parts
1 AB3NPPOYO00 Transfer Roller B 1
2 A6WDPPOMO0O Reverse Assy B 1
3 AB63NPP1500 Duplex Assy C 1
4 AB3NPP1800 ACM Drive Assy Cc 1
5 A6WDPP1D00 Guide Kit D 1
6 AB3NPP1000 Pick tire Set(2 pcs/set) B 1
7 AB3NPP1600 ACM Assy Cc 1
8 A63NPP1100 Paper Feed/Separation Pad Kit B 1
9 AB3NPP1200 Guide Assy D 1
10 | ABWDPP1E00 MPF Drive Assy C 1
11 | A63NPP1400 Duplex Gear Assy C 1
12 | AB3NPP1700 Main Drive Assy Cc 1
13 | A63NPP1900 Cartridge Gear Assy C 1
14 | A63NPP2B00 Main Drive Motor B 1
15 | A63NPP1N0OO Holder Kit C 1
16 | A63NPP2A00 Compressing Spring D 1
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ACCESSORY PARTS

Page. 7

Key Part No. Description Destinations Class QTY Standard parts
1 AB3NPP1F00 Screw Kit C 1
2 AB3NPP1P00 Power Cord B,G2 D 1
2 AB63NPP1T00 Power Cord C (United Kingdom) D 1
2 AB3NPP1U00 Power Cord C (ltaly) D 1
2 AB63NPP1V00 Power Cord | (Israel) D 1
2 AB3NPP1WO00 Power Cord G1 D 1
2 AB3NPP1X00 Power Cord D3 D 1
2 A63NPP1Y00 Power Cord C (Switzerland) D 1
2 AB3NPP2000 Power Cord | (South Africa) D 1
2 AB3NPP2100 Power Cord C (Denmark) D 1
2 AB3NPP1S00 Power Cord H D 1
2 AB3NPP2200 Power Cord K D 1
2 AB3NPP2300 Power Cord C (Europe and others) D 1
2 AB3NPP1R00 Power Cord J D 1
2 AB3NPP2Q00 Power Cord G2(Brazil) D 1
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MAINTENANCE KIT
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REVISED EDITION

See P6-8

See P4-2
See P6-6

See P6-2
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MAINTENANCE KIT

Page. 8

Key Part No. Description Destinations Class QTY Standard parts
1 ABWDPPONOO Maintenance kit (120V) B,G2,H S 1
1 AB6WDPPOP0O Maintenance kit (220-240V) C,D1,D3,E,F2,G1,1,J,K S 1
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DESTINATION

Destination No. Destinations Vv Hz Model No.
A1 JAPAN
A A2 JAPAN
B USA, CANADA 120 60 ABWDO011
EUROPEAN TYPE 220-240 | 50/60 | A6WDO021
o D1 S.EASIATYPE Lgﬁlcl_;AEEKFs? ALI\'IA: [\|l|\Kj gl AS lggﬁ‘ EBEIEEQA:‘ LI',A\‘IYD%QEHS%NG 220-240 | 50/60 | A6WDO041
D3 OCEANIATYPE | AUSTRALIA, NEW ZEALAND 220-240 | 50/60 | A6WDO041
E PHILIPPINES 220-240 | 50/60 | A6WDO041
F1 SAUDI ARABIA
i F2 SAUDI ARABIA 220-240 | 50/60 | A6WDO041
G1 C.S AMERICA 220-240 | 50/60 | A6WDO041
© G2 C.S AMERICA 120 60 AB6WDO011
H TAIWAN 110 60 A6WDO011
JORDAN, LEBANON, SYRIA, SOUTH AFRICA, IRAQ, IRAN, N.YEMEN, CAME-
I ROON, UAE, BAHRAIN, OMAN, QATAR, KUWAIT, KENYA, TUNISIA, IVORY 220-240 | 50/60 | A6WDO041
COAST, MOROCCO
J CHINA 220-240 | 50/60 | A6WDO081
K KOREA 220-240 | 50/60 | A6WDO041
bizhub 4020
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